Our Policies and Guarantees

Products:

We strive to only carry those machines and product that we use here for our personal use.
Most every product is tested by me, Denise M. Fidler, to ensure that the quality and
performance are up to the standards that I expect. We will not carry cheap and flimsy
products, whether it be less expensive grain mills or mixers from a company that does not
have a reputation that I can trust, or grain that does not meet the standards that I demand
for my family. In a competing world filled with too many items that are carelessly and
sometimes dangerously made in other countries, I try to choose the best quality products
that are safely made but may wind up being a bit more costly in the end. We believe in
quality over savings because in the long run, you get more bang for your buck if your
product doesn’t keep breaking down or going out of business! Customer service through
Bosch is the best in the world and we are confident that when you buy through us you
will get a product that you are satisfied with.

Ordering:

You may order online through our securely encrypted ordering system or you may call us
toll free at: 877.WE KNEAD(935.6323). Leave a message if we are not available and
we will call you back as soon as we can. Ordering through email is easy:
countrybaker@countrybaker.com. Just list your items by description and we will get
right back to you with a completed order form.

For check or money orders please ship the order with the items that you want to:

The Country Baker
Attn: orders

8751 N 850 E
Syracuse, IN 46567

Returns/Exchanges:

We endeavor to provide the best customer service there is and in the world of big box
small-town destroying competition, we know that many people prefer to shop in family
owned businesses-the way it used to be! However, shopping in an online store can
sometimes be daunting, particularly since you don’t get to touch the product or see it in
use. Because of this, we offer our 30 day money-back refund(from original purchase date
on receipt) on unused merchandise.



[J For a complete refund(less the shipping cost incurred to you) item must be in
excellent condition(including the box)and not used and must contain all of the
paperwork and instructions. Item must be returned with a return authorization
number within 30 days of the original purchase date on the receipt. We reserve
the right to charge back the 15% bank and employee payroll fees incurred on our
part. This can be avoided with an even exchange. We work hard to ensure that
you order is correct and that your expectations are met. Without paying reliable
help, this is not possible. Please keep in mind that if you only want a refund
because you found a better price or regret this large purchase, you are hurting our
family and employees by costing us money out of everybody’s pocket. I regret to
have to mention this but there are those that don’t think of the time and effort
involved in using our services to decide on their product choices. We want you to
be satisfied and sure of your purchase! In exchange for your loyal patronage, we
will offer excellent service in the form of email or telephone whether it be for
advice, a recipe or comment!

[] For an exchange of an unused item, item must be in excellent condition and we
will exchange it for an item of equal or greater value depending on the
circumstance(less the shipping we incurred to you) as long as it is returned within
the 30 days of original purchase date. You must obtain an RA number before
returning or we will refuse it.

[J For an item that has been used and is in excellent condition, we will refund you
the price you paid(less the shipping cost we incurred to you) if it is returned to us
within 14 days of the original purchase date on the receipt with an RA number
that you must obtain from us. Please note that we have incurred bank fees for
processing credit cards and payroll for our employees. We will normally waive
these fees but reserve the right to charge these back to you(15 percent) should we
deem it necessary.

'] Packages without an RA number will be refused.

(] You must contact us for a Return Authorization number(RA) or we will not be
able to accept your package.

[ Please insure the package.

T] Upon receiving the package, we will inspect it to make sure everything meets the
above guidelines and then will refund you accordingly. If the package is not in
good condition as stated by you, the customer, we reserve the right to make
changes to the refund accordingly. We lose money on products that have been
used and returned as we cannot resell them as new.

Shipping:



We promise to make every effort to ship your order promptly and efficiently. Most
orders are shipped within 24-48 hours of receiving. Please know that we are a family
owned and run business with children at home that help out with every aspect from
shipping, taking orders and inventory. For those that don’t understand this way of
business, simply put: our children come first. For those that understand this and prefer
to shop with us-we thank you! In exchange for your understanding and patience I offer
my toll-free number(877 WE KNEAD)to you as an emergency help line should you have
a question about a recipe, your order or baking.

In the event that you need an expedited order. please let us know and we will be sure to
process it immediately without extra charge unless there is an expected expedited
shipping cost such as overnight delivery or second day air.

Shipping/damages:

We ship all items via UPS ground or U.S. mail. We also ship overseas and to Alaska and
Hawaii. Please contact us for the exact shipping cost before placing your order if you
have a question about overseas shipping.

We offer free shipping on all orders over $99.99(excluding grain, honey and Agave
syrup). In the event that an item is backordered, we reserve the right to put the order on
hold until everything comes in. Your credit card will not be charged until the order ships.
If you need the items sooner, please let us know and we will make proper arrangements
with minimal shipping to get the items you need in a timely manner.

If you would like a tracking number, please let us know.

If the item(s) that you received were damaged, please contact us immediately at: 877.WE
KNEAD(935.6323)(EST) or Kitchen Resource Bosch if it is a Bosch product at:
1.800.MY BOSCH (MST). If the item was shipped via UPS you will need to call: 800
PICK UPS. We will get the item replaced immediately and send out a call tag to pick up
the damaged item. Important: This call must be made immediately!

Pricing:

We promise to offer the lowest competitive pricing available on the market. As an
authorized Bosch Distributor we strictly obey all pricing rules-meaning that we will sell
for the lowest allowable pricing dictated by Kitchen Resource Bosch. This keeps it fair
for all involved trying to make a living teaching others to bake beautiful whole grain
baked goods. If you happen to find an item that we carry for a lower price elsewhere, let
us know and we will match that price but will have to verify the source and make sure
they are offering everything that should come standard with the product.



Keep in mind that we offer free shipping and this will be taken into consideration of the
entire price match. If the item is incomplete or without warranty, we will not match the
price. Be prepared to share the website and phone number of the item so that we can
verify it.

When shopping around, remember to only purchase your Bosch products from an
authorized Bosch Distributor such as us. There are many businesses out there that sell
these machines incomplete: meaning without warranty, without serial numbers and
without all of the standard components that make up the Bosch Mixers. In some cases,
machines that are not Bosch products are sold as such! Authorized Bosch Distributors
know and use their Bosch machines often and will provide excellent customer service.

Remember, we offer our ‘over the fence’ neighborly customer service, tips and
conversation on our toll-free line. I value each and every one of my customers and
provide this special service for customers that have purchased their machines through us.
That means if you are in a ‘pinch’ during a holiday or special occasion and need to call
or email me, please do so at: countrybaker@countrybaker.com or 877.WE
KNEAD(935.6323). I will help in any way I can with ideas on how to save your failing
bread or what to do with a ‘mistake’. Remember, I am on eastern standard time(EST)!

Layaway:

We offer layaway plans. This is a great way to lock in a special sale price! Please
contact us at: countrybaker@countrybaker.com 877.WE KNEAD(935.6323) for more
information.

Distributorship Opportunities:

We welcome you to join our sales team and start a Bosch Mixer/Grain mill business!
We offer you a chance to be a part of a business that represents products that sell
themselves! You may be asked by people, (if you are not already) ‘How did you make
such delicious home made bread?” This provides an excellent opportunity for you to
make some extra cash while doing what you love! We will even send people your way
when they call for a local source. Please contact us at: 877.WE KNEAD or
countrybaker@countrybaker.com for more information.

All Bosch mixers, Bamix, LeQuip, and Nutrimill machine warranties are warrantied
through the Kitchen Resource Bosch Company. They offer the best customer service in



the business and it gets better when you ask for Dave(tell him we sent you!) at: 1.800
MY BOSCH. Hours are: 8:30—5:00 pm MST.

The warranty on the Bosch mixer motor is 3 years. The parts carry a one year warranty.
The Bosch Universal Plus Mixer carries a Good Housekeeping Seal of Approval
Warranty. The Nutrimill carries a limited lifetime warranty-what this means is that if you
damage it-you pay. If it is through no fault of your own or a factory defect, Kitchen
Resource Bosch will replace or fix the mixer or mill. You are responsible for shipping it
to them and they will ship it back free of charge. Ship damaged items with a note
explaining the problem to:

Kitchen Resource

Attn: Repairs

180 W. 500 N.

North Salt Lake, UT 84054
1.800 MY BOSCH

In the event that you receive a damaged item, please call us immediately within 7 days
and we will replace that item free of charge. After the 7 day period, you must contact the
manufacturer for a replacement.



